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Identify the buying steps leading up to the purchase
decision in each of the following scenarios



Participation questions

After reading the BDP chapter

 Consider a product that you have purchased & outline
the steps of the buyer process that you took.

» Consider how different products have different types of
risks outline the risks involved

* Discuss a purchase that had significant importance to
you due to the situational factors

» Discuss how costs are greater than money
 Qutline why a customer may postpone a purchase
* Qutline why self production is greater than many think
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